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/'f Extended Service Terms (EST): Introduccion

Extended Service Terms (EST) es un nuevo estado para socios que necesitan mas tiempo para decidir entre
cancelar o renovar una suscripcion.

A partir de mayo de 2026, Microsoft elimina el periodo de gracia. En lugar del periodo de gracia, las
suscripciones elegibles pueden pasar a EST, si se modifica el estado de la renovacion en la plataforma, lo
que implica:

« El servicio continda activo sin interrupciones.
« La suscripcion pasa a facturacion mensual.
« Se aplica un recargo sobre el precio:
« +3 % sobre el precio mensual estandar.
« Hasta +23 % si el SKU no tiene plan mensual disponible.
« El estado EST se mantiene hasta que el partner decida renovar o cancelar la suscripcion.

Microsoft incorpora tres estados posibles al final del término:
1. Renovar

2. Cancelar al finalizar el periodo (Terminate)
3. Mover a EST
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Extended Service Terms (EST): Procedimiento

Como primer paso seleccionamos la cuenta del cliente
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Extended Service Terms (EST): Procedimiento

Seleccionamos la suscripcion.

< All companies

~ s CLOUDY TEAM

[E (NCE) Exchange Online Kiosk (1)

(NCE) Microsoft 365 Business Basic (1)
& admin.cloudy@cloudyteam.com

» /A Azure Plan (Demo Room)

A Microsoft Organization tenant (cloudypresalesteam.onmicrosoft.

4 C— >

INTCOMEX PERUS.A.C. » ABBIEBOXSA.C

(NCE) Microsoft 365 Business Basic

Cost
6228

CONFIGURATION

~ ORDER DETAILS
Subscription Name
Quantity
Billing Type
Microsoft Tenant Id
MPN ID (Reseller)
Offerid
Segment
Product type
~ BILLING
Billing start date
Is billable
Contract ID
Purchase Order Number
~ COMMITMENT DETAILS

Auto-renew

Contract end date

O & © @ &

RECREATE
PROVISIONING

6.225 Monthly fee @

SERVICE INFO

Sales price

Per 1 month(s) @ 6258 Perl

AVAILABLE SERVICES

(NCE) Microsoft 365 Business Basic

Monthly (with 1-month commitment) - P1M

17b05a83-3de9-4d6a-9b44-06f687011259

CFQ7TTCOLH18:0001:Commercial
Commercial

Base subscription

2026-05-12 21:49 (UTC)

true

@ Renew

2026-06-12 00:00 (UTC)

NEW SERVICE TERMINATE  RESET PRICE MOVE

PROTECTION

6.255 Monthly fee &

PROVISIONING

» CLOUDY TEAM » (NCE) Microsoft 365 Business Basic (636117)

AUDIT LOG SPECIAL DEAL

¥ CANCELATION

About cancelation

Cancel until
* LICENSE REDUCTION

About license reduction

Licenses available for reduction
~ PARTNER CENTER ORDER DETAILS
Subscription status
Orderld
Alternateld
Cartld
OcpSubseriptionld

Provisioning Id

Subscription cancellation is only allowed within 7
days from purchase moment or subscription
renewal.

2026-05-19 21:49 (UTC)

License reduction is only allowed within 7 days of
purchasing new licenses on the subscription. View
the total quantity currently eligible for reduction and
the specific cancellation windows below.

Total quantity: 0

Active

75609b6cBble

75609b6c6ble
18c51ea3-e8dd-4eZe-a6f2-344f08bfhdaf
881d60bc-f13c-4ebb-dfef-1fdf47dsbhdaf

3b555118-daba-4418-894f-7df1e2096870



Extended Service Terms (EST): Procedimiento

‘ En la pantalla de la derecha en la opcidon “Auto-renew”, seleccionamos “Extended Service Terms.”

<  All companies

~ & CLOUDY TEAM
[ (NCE) Exchange Online Kiosk (1)
2 admin.cloudy@cloudyteam.com
» A Azure Plan (Demo Room)

[P Microsoft Organization tenant (cloudypresalesteam.onmicrosoft.

<4 (e — »

INTCOMEX PERU S.A.C

> ABBIEBOXS.AC. » CLOUDYTEAM > (NCE)Microsoft 365 Business Basic (636117)

(NCE) Microsoft 365 Business Basic

Cost
6228

CONFIGURATION

Billing Type
Microsoft Tenant Id
MPN ID (Reseller)
offerld
Segment
Product type
~ BILLING
Billing start date
Is billable
Contract ID
Purchase Order Number
~ COMMITMENT DETAILS
Auto-renew *
‘Renew’ automatically renews the
.suhscnplien u.nc? F‘repta\d Fteﬂ'ud End Da@
is reached, while ‘Terminate’ automatical
terminates the subscription and

permanently deletes all the relsted data as
well.

Contract end date

Full refund end date

6.225 Monthly fee @
Per 1 month(s) @ 6258

SERVICE INFO

6.255 Monthly fee @
Sales price
Per 1 month(s) @

AVAILABLE SERVICES PROVISIONING AUDIT LOG SPECIAL DEAL
Monthly (with 1-month commitment) - P1M cancel until
17b05283-3de9-4d6a-9b44-067687011259 ~ LICENSE REDUCTION

About license reduction
CFQ7TTCOLH18:0001:Commercial

Commercial

- Licenses available for reduction
Base subscription

~ PARTNER CENTER ORDER DETAILS

2026-05-12 21:49 (UTC) Subscription status

true Orderid
Alternateld

Cartld
OcpSubscriptionld
Provisioning Id

C @

Extended Service Terms

Terminate

2026-06-12 00:00 (UTC)

2026-05-13 21:49 (UTC)

2026-05-19 21:49 (UTC)

License reduction is only allowed within 7 days of
purchasing new licenses on the subscription. View
the total quantity currently eligible for reduction and
the specific cancellation windows below.

Total quantity: 0

Active

75609b6ceble

75609b6ceble
18c51ea3-e8dd-4e2e-a6f2-344f08bfbdaf
881d60bc-f13c-4ebb-dfef-1fdf47dshdsf

3b555118-da6a-4418-804f-7df1e2006870




Extended Service Terms (EST): Procedimiento

‘ Luego seleccionamos el boton de check y guardamos.

INTCOMEX PERU S.A.C. » ABBIEBOXSAC. > CLOUDYTEAM » (NCE) Microsoft 365 Business Basic (636117)

(NCE) Microsoft 365 Business Basic

<  All companies

—_ 6.225 Monthly fee @ 6.255 Monthly fee @
- Cost _— Sales pice ———————
6225 Per1month(s) @ 6255 Per 1 month(s) @
~ . CLOUDY TEAM
CONFIGURATION SERVICE INFO AVAILABLE SERVICES PROVISIONING AUDIT LOG SPECIAL DEAL
[ (NCE) Exchange Online Kiosk (1)
Microsoft Tenant Id 17b05a83-3de9-4d6a-9b44-06f687011259 + LICENSE REDUCTION

NCE) Microsoft 365 Business Basic (1)

MPN ID (Reseller) About license reduction License reduction is only allowed within 7 days of

2 admin.cloudy@cloudyteam.com
purchasing new licenses on the subscription. View

— 9+ E
» /A Azure Plan (Demo Room) Offerld CFQ7TTCOLHIE:0001:Commercia the total guantity currently eligible for reduction and
. . 3 ial the specific cancellation windows below.
" i . egmen ommercia
[ Microsoft Organization tenant (cloudypresalesteam.onmicrosoft. o
Product type Base subscription Licenses available for reduction Total quantity: 0
| ~ BILLING ~ PARTNER CENTER ORDER DETAILS

Billing start date 2026-05-12 21:49 (UTC) Subscription status Active
Is billable true Orderld 75609b6c6ble
Contract ID Alternateld 75609bbcebi1e
Purchase Order Number Cartid 18c51ea3-eBdd-4eZe-a6f2-344f08bfhdaf

~ COMMITMENT DETAILS OcpSubscriptionid 881d60bc-f13c-4ebb-dfef-1fdf47d5bdsf
Auto-renew * Extended Service T Q00 Provisioning 1d 3b555118-da6a-4418-894f-7df1e2096870

ended Service Terms ~

‘Renew” automatically renews the
subscription once Prepaid Period End Date Setting the "Autc-Renew” status to ‘Extended Service Terms® will
is reached, while Terminate’ autom alicall@ renew the subscription on the Contract End Date for the next 30
terminates the subscription and days with autorenewal. Subscription can be terminated with
permanently deletes all the related data as charges applicable, or by using the ‘Renew’ button, renewed under
well regular terms. If no actions are applied, the subscription will be

renewed under the EST for an unlimited time
Contract end date 2026-06-12 00:00 (UTC)
Full refund end date 2026-05-13 21:49 (UTC)

B A X

CANCEL

SAVE W/O
PROVISIONING




Extended Service Terms (EST): Procedimiento

‘ Una vez configurada dicha opcién “Extended Service Terms”. Para este ejemplo, significa que al momento
de renovarse el contrato el dia 12 junio 2026 0 hr UTC. Cambiara el billing type por Extended service

term - P1M vy se le cobrara el precio mensual + 3% de incremento, hasta que decida terminar el servicio o
bien renovarlo nuevamente.

INTCOMEX PERUS.A.C. » ABBIEBOXS.A.C. > CLOUDY TEAM > (NCE)Microsoft 365 Business Basic (636117)

= (NCE) Microsoft 365 Business Basic

6.225 Monthly fee @ c 625§ Monthly fee @
. Cost e — Sales price ——
pl = CLOUDY TEAM 6.22% Per1month(s) @ E 6.25%  Per 1 month(s) @

[ (NCE) Exchange Online Kiosk (1)

. - - CONFIGURATION SERVICE INFO AVAILABLE SERVICES PROVISIONING AUDIT LOG SPECIAL DEAL
=H (NCE) Microsoft 365 Business Basic (1)

2 admin.cloudy@cloudyteam.com

~ ORDER DETAILS ¥ CANCELATION
» /A Azure Plan (Demo Room) L .
Subscription Name (MCE) Microsoft 365 Business Basic About cancelation Subscription cancellation is only allowed within 7
A Microsoft Organization tenant (cloudypresalesteam.onmicrosoft. . days from purchase moment or subseription
Quantity 1 renewal
Billing Type Monthly (with 1-month commitment) - P1M Cancel until 2026-05-19 21:49 (UTC)
Microsoft Tenant Id 17b05a83-3deg-4d6a-9b44-06f687011259 ~ LICENSE REDUCTION

MPN ID (Reseller)

About license reduction License reduction is only allowed within 7 days of

purchasing new licenses on the subscription. View

offertd CRATTTEOLHIE000T Commercil the total quantity currently eligible for reduction and
Segment Commercial the specific cancellation windows below.
Product type Base subscription Licenses available for reduction Total quantity: 0
w BILLING ~ PARTNER CENTER ORDER DETAILS
Billing start date 2026-05-12 21:48 (UTC) Subscription status Active
Is billable true Orderid 75609bécebie
Contract ID Alternateld 75609b6céb1e
Purchase Order Number cartid 18c51ea3-e8dd-4e2e-a6f2-344f08bfbdaf
~* COMMITMENT DETAILS OcpSubscriptionld 881d60bc-f13c-4ebb-dfef-1fdf47d5bdaf

Auto-renew
Contract end date

Full refund end date

< — »

RECREATE
PROVISIONING

Extended Service Terms
2026-06-12 00:00 (UTC)

2026-05-13 21:49 (UTC)

O & @0 & &

NEWSERVICE TERMINATE  RESET PRICE MOVE
PROTECTION

Provisioning Id

3b555118-daba-4418-894f-7df1e2096870




/f Extended Service Terms (EST): Procedimiento

Tomar en cuenta:
- El estado EST se mantiene hasta que el partner decida renovar o cancelar la suscripcion.

« En caso de no realizar una modificacion en la plataforma ICP, la suscripcion continuara con el estado
actual Renew o Terminate.

« Si se renueva la suscripcion y pasan los 7 dias de ventana de cancelacion, ya no podra poner en estado
EST.

« Sila suscripcion esta con terminate, esta no se renueva, por lo tanto se elimina la linea en ICP y el cliente
pierde el acceso inmediato al servicio.

« Si un cliente desea continuar con el servicio, el partner debera renovar la suscripcion activamente antes
de la fecha de expiracion.
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