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Aprovisionamiento de un tenant - Procedimiento

Como primer paso, hacemos clic sobre la compafia en donde deseamos aprovisionar el servicio.

i #FintcomeX @ B v ® v K Q, Search by account, service nam... oy B O~ & English v e v
COMPANY HIERARCHY o ABBIE BOXS.AC. > ECOSITIO MARKET (435348)
ECOSITIO MARKET )
OVERVIEW AVAILABLE SERVICES BILLING SECURITY AUDIT LOG
Search -
v COMPANY DETAILS ~ CONTACT DETAILS
4 % ABBIEBOXSA.C.
4t cLouDY TEAM Company name ECOSITIO MARKET Address Ca. Los Negocios 448,
18} ECOSITIO MARKET i Surquillo
Domain ecositio.pe
48} MAGICDUST BOX city Lima
4% OINSAMED GROUP Numeric ID 784923
Country Peru
VAT ID EMPTY
Zip code 15464
Parent numeric ID 734772
Email arturo.bejarano@intcomex.co
¥ ACCOUNT INFORMATION m
Language English Contact phone 924950856
Sales Manager Contact person Arturo Bejarano
Marketplaces ABBIE BOX - Marketplace Technical contact
CreateUserldService | false Technical Account
Manager
¥ PAYMENT DETAILS
Technical contact -

& O 6 &

NEWSERVICE TERMINATE EXPORT 'CREDENTIALS
TO ALL USERS




Aprovisionamiento de un tenant - Procedimiento

Luego, hacemos clic sobre la opcion New Service o Nuevo Servicio ubicado en el banner inferior.

i #FintcomeX @ B v ® v K Q, Search by account, service nam... oy B O~ & English v e v
COMPANY STRUCTURE o ABBIE BOXS.AC. > ECOSITIO MARKET (435348)
¢ Allcompanies
OVERVIEW AVAILABLE SERVICES BILLING SECURITY AUDIT LOG
Search ~
v COMPANY DETAILS ~ CONTACT DETAILS
432 ECOSITIO MARKET
Company name ECOSITIO MARKET Address Ca. Los Negocios 448,
Surquillo
Domain ecositio.pe
City Lima
Numeric ID 784923
Country Peru
VAT ID EMPTY
Zip code 15464
Parent numeric ID 734772
Email arturo.bejarano@intcomex.co
¥ ACCOUNT INFORMATION m
Language English Contact phone 924950856
Sales Manager Contact person Arturo Bejarano
Marketplaces ABBIE BOX - Marketplace Technical contact
CreateUserldService | false Technical Account
Manager
¥ PAYMENT DETAILS
Technical contact -

Ay © 6 &

NEWSERVICE TERMINATE EXPORT 'CREDENTIALS
TO ALL USERS




’”.f Aprovisionamiento de un tenant - Procedimiento

En la pestafia Select service o Seleccién del servicio, digitamos el servicio Microsoft Organization tenant
dentro de la caja de busqueda. Seguidamente, hacemos clic sobre el boton Next o Siguiente.

Select service Terms and Conditions Configuration Order review

Order service

Microsoft Organization tenant - ) o .
Icrosot Lrganization fenan ﬁ Microsoft Organization tenant (Microsoft)

Show by names v All categories v All vendors v All tags v

Company-level registration for Microsoft services
@ Microsoft Organization tenant V“

Vendor: Microsoft
Category: Others

Tags: Admin Tools




Aprovisionamiento de un tenant - Procedimiento

En la pestafia Terms and Conditions, aceptamos los términos y condiciones generales del contrato
Microsoft Cloud Agreement (MCA). Seguidamente, hacemos clic sobre el botdon Next o Siguiente.

Select service Terms and Conditions Configuration Order review

[\5\" Microsoft Organization tenant (Microsoft)

Microsoft Organization tenant

Microsoft Cloud Agreement

This Microsoft Cloud Agreement is entered into between the entity you represent, or, if you do not designate an entity in
connection with a Subscription purchase or renewal, you individually (“Customer”), and Microsoft Ireland Operations Limited
(“Microsoft”). It consists of the terms and conditions below, Use Rights, SLA, and all documents referenced within those
documents (together, the “agreement”). It is effective on the date that your Reseller provisions your Subscription. Key terms
are defined in Section 10.

1. Grants, rights and terms.

All rights granted under this agreement are non-exclusive and non-transferable and apply as long as neither Customer nor any
of its Affiliates is in material breach of this agreement.

a. Software. Upon acceptance of each order, Microsoft grants Customer a limited right to use the Software in the quantities
ordered.

(i) Use Rights. The Use Rights in effect when Customer orders Software will apply to Customer's use of the version of the

@ You have accepted these Terms and Conditions.
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'/f/ Aprovisionamiento de un tenant - Procedimiento: Tenant existente

Dentro de la pestafia Configuration o Configuracidn se pueden presentar dos diferentes escenarios.

El primero se suscita cuando el cliente final posee un tenant existente y requiere realizar aprovisionamientos
de servicios Microsoft dentro de este. Mientras que el segundo escenario se produce cuando el cliente
final no posee algun tenant. En ambos casos se debe registrar la informacion para continuar con el proceso
de aprovisionamiento del tenant.

Cuando un cliente final nos comunica que ya posee un tenant en donde administra sus licencias Microsoft
365, debemos solicitar de su apoyo para que pueda aceptar un enlace de relacionamiento comercial con
Intcomex. Desde el momento en el que el cliente final acepta la invitacion, Intcomex obtiene permisos
basicos que solo le permitira aprovisionar licencias.

Para realizar este procedimiento, el reseller debera solicitar al PM asignado en Intcomex el enlace
respectivo. Este enlace puede ser utilizado para cualquier otro cliente del mismo pais.




’”f Aprovisionamiento de un tenant — Procedimiento: Tenant existente

Una vez que el cliente final ha confirmado la aceptacion del enlace de relacionamiento, podemos continuar
el proceso de aprovisionamiento. Para ello, marcamos la casilla Existing Office 365 customer.

Select service Terms and Conditions Configuration Order review

[\5\‘ Microsoft Organization tenant (Microsoft)
~ TENANT DETAILS

Existing Office 365 %
customer *

Mark if customer already has
Office 365. Copy CSP
invitation URL in to an email
and send to your customer
(URL will be visible in the field
below after order is
submitted)

Primary domain name *

‘ . | onmicrosoft.com
Please ensure Microsoft

domain
<DomainName>.onmicrosoft.
com is available before
ordering! Your client will use it
to sign in to Microsoft Cloud
services. Only letters and
numbers are allowed. No
hyphens, periods or
underscores.




_7/ Aprovisionamiento de un tenant — Procedimiento: Tenant existente

Luego, en el campo Primary domain name, ingresamos el dominio primario del tenant del cliente final el
cual siempre tiene la sintaxis <DominioPrimario>.onmicrosoft.com. Como buena practica, es recomendable
siempre solicitar una captura de pantalla de los dominios configurados en el tenant del cliente final para
constatar la informacion.

Select service Terms and Conditions Configuration Order review

[\5\‘ Microsoft Organization tenant (Microsoft)
~ TENANT DETAILS

Existing Office 365
customer *

Mark if customer already has
Office 365. Copy CSP
invitation URL in to an email
and send to your customer
(URL will be visible in the field
below after order is
submitted)

Primary domain name * .
ecositiomarket .| onmicrosoft.com

Please ensure Microsoft
domain %
<DomainName>.onmicrosoft.

com is available before

ordering! Your client will use it
to sign in to Microsoft Cloud
services. Only letters and
numbers are allowed. No
hyphens, periods or
underscores.

~ INDIRECT RESELLER INFO M




_7/ Aprovisionamiento de un tenant — Procedimiento: Tenant existente

Luego, en el campo Microsoft partner ID, ingresamos el MPN ID de nuestra organizacion. En caso aun no

tengamos un MPN ID valido dado que este aln se encuentre en proceso, podemos dejar este campo en
blanco.

Select service Terms and Conditions Configuration Order review

[\5\" Microsoft Organization tenant (Microsoft)

~ INDIRECT RESELLER INFO

Microsoft partner ID 6395965

Enter your Microsoft partner
ID to associate you with the
subscriptions in this order.

~ CUSTOMER CONTACT INFORMATION

State

~ Technical details

Notify me

Notify when provisioning will
be completed

~ Billing

v




_/‘f/ Aprovisionamiento de un tenant — Procedimiento: Tenant existente

A continuacion, en el campo State, ingresamos el estado o region en donde se ubica la compafia del
cliente final. Posteriormente, hacemos clic en el botdn Next o Siguiente.

Select service Terms and Conditions Configuration Order review

[\5\" Microsoft Organization tenant (Microsoft)

~ INDIRECT RESELLER INFO

Microsoft partner ID 6395965

Enter your Microsoft partner
ID to associate you with the
subscriptions in this order.

~ CUSTOMER CONTACT INFORMATION

State Lima

~ Technical details

Notify me

Notify when provisioning will
be completed

~ Billing

v




’”f Aprovisionamiento de un tenant — Procedimiento: Tenant existente

Finalmente, hacemos clic sobre el botén Finish o Finalizar para que se inicie el evento de
aprovisionamiento.

Select service Terms and Conditions Configuration Order review

[\5\" Microsoft Organization tenant (Microsoft)

Billing information < expand table

Attributes Fee type Selling price

This service is free of charge
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Aprovisionamiento de un tenant - Procedimiento: Tenant nuevo

En el caso que, un cliente final no disponga de un tenant, entonces podemos crearle uno gratuitamente.

Para ello, como primer paso, desmarcamos la casilla Existing Office 365 customer.

Select service Terms and Conditions Configuration Order review

H Microsoft Organization tenant (Microsoft)
~ TENANT DETAILS

Existing Office 365
customer *

Mark if customer already has
Office 365. Copy CSP
invitation URL in to an email
and send to your customer
(URL will be visible in the field
below after order is
submitted)

Primary domain name * .
‘ . | onmicrosoft.com
Please ensure Microsoft

domain
<DomainName>.onmicrosoft.
com is available before
ordering! Your client will use it
to sign in to Microsoft Cloud
services. Only letters and
numbers are allowed. No
hyphens, periods or
underscores.

Language *




Aprovisionamiento de un tenant - Procedimiento: Tenant nuevo

Luego, en el campo Primary Domain name, ingresamos el dominio primario que desea el cliente final.

Select service Terms and Conditions Configuration Order review

[\5\‘ Microsoft Organization tenant (Microsoft)
~ TENANT DETAILS

Existing Office 365
customer *

Mark if customer already has
Office 365. Copy CSP
invitation URL in to an email
and send to your customer
(URL will be visible in the field
below after order is
submitted)

Primary domain name * .
y ecositiomarketsa .| onmicrosoft.com
Please ensure Microsoft

domain
<DomainName>.onmicrosoft.
com is available before
ordering! Your client will use it
to sign in to Microsoft Cloud
services. Only letters and
numbers are allowed. No
hyphens, periods or
underscores.

Language *




Aprovisionamiento de un tenant - Procedimiento: Tenant nuevo

‘ En el campo Language, seleccionamos el idioma que tendra el tenant.

Select service Terms and Conditions Configuration Order review

[\5\" Microsoft Organization tenant (Microsoft)

Language * Local

Local

. e . *
Special Qualifications English
Reseller can sell to

Educational institutions.

Selecting Education value

means this customer is a valid

and qualified educational

institution.

Require password
change

If the checkbox is unchecked
you will not be asked to
change password upon initial
login

~ DEFAULT GDAP ROLES

Default GDAP Opt-in

Selecting Opt-in creates a
customer with default GDAP




_/‘f/ Aprovisionamiento de un tenant - Procedimiento: Tenant nuevo

A continuacion, en el campo Require password change, marcamos la casilla en caso deseemos que el
cliente final cambie su contrasefia de administrador generada por defecto una vez que haya iniciado sesiéon
por primera vez en el portal de Office.

Select service Terms and Conditions Configuration Order review

[\5\" Microsoft Organization tenant (Microsoft)

Require password
change

If the checkbox is unchecked
you will not be asked to
change password upon initial
login

~ DEFAULT GDAP ROLES

Default GDAP Opt-in |

Selecting Opt-in creates a
customer with default GDAP
with below listed Microsoft
Entra roles without customer
consent. Not selecting Opt-in
creates a customer without
GDAP.

About default GDAP Duration

roles
180 Days

Microsoft Entra roles




‘ Aprovisionamiento de un tenant - Procedimiento: Tenant nuevo

‘ En la seccion DEFAULT GDAP ROLES, se muestra una casilla la cual podemos marcar si deseamos que
Intcomex posea permisos basicos de soporte sobre el tenant a crear. Los roles que se conceden se
visualizan en el campo About default GDAP roles. Estos permisos se conceden solo por 180 dias. Luego de
este periodo, el cliente final debe aceptar un nuevo enlace GDAP para continuar con el servicio de soporte.

Select service Terms and Conditions Configuration Order review

[\5\" Microsoft Organization tenant (Microsoft)

~ DEFAULT GDAP ROLES

Default GDAP Opt-in
Selecting Opt-in creates a
customer with default GDAP
with below listed Microsoft
Entra roles without customer
consent. Not selecting Opt-in
creates a customer without
GDAP.

About default GDAP Duration
roles
180 Days
Microsoft Entra roles

Directory Readers,Directory Writers,License Administrator,Service Support Administrator,User
Administrator,Privileged Role Administrator,Privileged Authentication Administrator,Helpdesk
Administrator,Cloud Application Administrator,Application Administrator,Global Reader

Auto extend

Set the auto extension of the
default GDAP relationship on
or off.




’”f Aprovisionamiento de un tenant - Procedimiento: Tenant nuevo

Luego, en el campo Microsoft partner ID, ingresamos el MPN ID de nuestra organizacion. En caso adn no

tengamos un MPN ID valido dado que este aln se encuentre en proceso, podemos dejar este campo en
blanco.

Select service Terms and Conditions Configuration Order review

[\5\" Microsoft Organization tenant (Microsoft)

~ INDIRECT RESELLER INFO

Microsoft partner ID 6395965

Enter your Microsoft partner
ID to associate you with the
subscriptions in this order.

~ CUSTOMER CONTACT INFORMATION

Country Peru

State Lima

Primary contact first
name *

Primary contact last
name *

Phone *




Aprovisionamiento de un tenant - Procedimiento: Tenant nuevo

Despues, marcamos la casilla Accept MCA para confirmar que estamos de acuerdo con los términos y
condiciones generales del contrato Microsoft Customer Agreement. En caso deseemos obtener mas
detalles al respecto, podemos hacer clic en los enlaces que se muestran en el campo Information.

Select service Terms and Conditions Configuration Order review

[\5\" Microsoft Organization tenant (Microsoft)

Accept MCA %}
Use this option to confirm

that end-customer has
accepted the latest Microsoft
Customer Agreement. If you
can't confirm this now, you
will have option to accept
MCA at a later stage as well
using custom action - Confirm
MCA acceptance.

Information We would like to proactively prepare you for Microsoft's contractual changes, which are =
mandatory as of January 31, 2020.

Please provide us with the following information and confirm that the end customer has
accepted the Microsoft Customer Agreement ("MCA"). Please also document this acceptance
in a sound and secure manner.

Please make sure you select the applicable region while viewing the agreement on the MCA
webpage

-

Agreement URL https://aka.ms/customeragreement

First Name *



_7/ Aprovisionamiento de un tenant - Procedimiento: Tenant nuevo

A continuacién, completamos los campos First Name, Last Name, Email Address, Phone Number con los
datos del usuario del cliente final que se encuentra conforme con los téerminos y condiciones del contrato
MCA. Luego, ingresamos la fecha en la cual se brindd la aceptacion en el campo Date of Acceptance.
Posteriormente, hacemos clic sobre el boton Next o Siguiente.

Select service Terms and Conditions Configuration Order review

H Microsoft Organization tenant (Microsoft)

Agreement URL https://aka.ms/customeragreement

First Name * Arturo

First name to be used for
MCA acceptance

Last Name * Bejarano

Last Name to be used for
MCA acceptance

Email Address * arturo.bejarano@intcomex.com
Email Address to be used for
MCA acceptance

Phone Number 924950856
Phone Number to be used for

MCA acceptance

Date of Acceptance * 01.08.2022
Date format is dd.mm.yyyy

-

— Tarhnical dataile




’”f Aprovisionamiento de un tenant - Procedimiento: Tenant nuevo

Finalmente, hacemos clic sobre el botén Finish o Finalizar para que se inicie el evento de
aprovisionamiento.

Select service Terms and Conditions Configuration Order review

[\5\" Microsoft Organization tenant (Microsoft)

Billing information < expand table

Attributes Fee type Selling price

This service is free of charge
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