
How to reset a user's credentials on the Intcomex Cloud 

Platform (ICP) 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

         How to reset a user's credentials 

   Intcomex Cloud Platform 



 

Log in to the Intcomex Cloud Platform (ICP) portal, where the URL link will vary depending on your country. Then, 

click on the ‘Can’t sign in?’ link at the bottom of the screen. 

 

 

Enter the username you usually use to log into the Intcomex Cloud Platform portal. Then, click on the ‘REQUEST 

LINK’ button. 



 

 
 

 

A message will appear confirming that a password reset email has been sent to the user's associated ICP email 

address. 



 

 
 

 

In your inbox, open the email sent to reset your ICP user password. Then, click on the ‘Password reset link.’ 



 

 

 

 

 

Enter your new password, which must meet certain requirements to be reset. Then, click on ‘RESET PASSWORD.’ 

 

Your new password must meet the following requirements: 



 

• At least 12 characters 

• At least 1 uppercase letter (A-Z) and 1 lowercase letter (a-z) 

• At least 1 number (0-9) 

• At least 1 special character (!, $, #, %) 

• Company-specific words 

• Username-specific words 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 

 

A confirmation message will appear, letting you know that your password has been successfully changed. 

 



 

 
 

 

 


