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Extended Service Terms (EST): Introduction

Extended Service Terms (EST) is a new status for partners who need additional time to decide whether to

cancel or renew a subscription.

Starting May 2026, Microsoft eliminates the grace period. Instead of the grace period, eligible subscriptions

may move to EST if the renewal status is modified in the platform, which implies:

• The service continues without interruptions.

• The subscription switches to monthly billing.

• A price surcharge is applied:

• +3% over the standard monthly price.

• Up to +23% if the SKU does not have a monthly plan available.

• The EST status remains active until the partner decides to renew or cancel the subscription.

Microsoft introduces three possible states at the end of the term:

• Renew

• Cancel at the end of the period (Terminate)

• Move to EST
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Extended Service Terms (EST): Procedure

As a first step, select the customer account.



Extended Service Terms (EST): Procedure

Select the subscription



Extended Service Terms (EST): Procedure

On the right-hand side of the screen, under the “Auto-renew” option, select “Extended Service Terms.”



Extended Service Terms (EST): Procedure

Then select the check button and save.



Extended Service Terms (EST): Procedure

Once the “Extended Service Terms” option is configured, for this example it means that when the contract

renews on June 12, 2026 at 00:00 UTC, the billing type will change to Extended Service Term – P1M, and the

customer will be charged the monthly price + 3% surcharge, until the partner decides to either terminate

the service or renew it again.



Extended Service Terms (EST): Procedure

Please consider the following:

• The EST status remains active until the partner decides to renew or cancel the subscription.

• If no modification is made in the ICP platform, the subscription will continue with its current status:

Renew or Terminate.

• If the subscription is renewed and the 7-day cancellation window passes, it cannot be moved to EST.

• If the subscription is in Terminate status, it will not renew, the line will be removed from ICP, and the

customer will immediately lose access to the service.

• If a customer wants to continue using the service, the partner must actively renew the subscription

before the expiration date.
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