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How to suspend an Azure plan subscription: Overview

Subscriptions for the Azure Plan set up through the Intcomex Cloud Platform portal do not yet offer the

option for automated service suspension or cancellation.

This manual will guide you through the process of properly suspending your Azure Plan and stopping any

related usage.
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How to suspend an Azure plan subscription: Steps to follow

To start, select the Azure Plan subscription in ICP that you want to suspend.



How to suspend an Azure plan subscription: Steps to follow

Then, go to the AZURE PLAN DETAILS section on the right side of the CONFIGURATION area. After that,

copy the details from the Azure Plan name, OcpSubscriptionId, and Microsoft Tenant Id fields.



How to suspend an Azure plan subscription: Steps to follow

Next, send an email to the Advanced Cloud Support team at support@acsupport.cloud, requesting the 

suspension of your Azure Plan subscription, and make sure to include your console (country) and the details 

you collected in the previous step.

mailto:support@acsupport.cloud
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How to suspend an Azure plan subscription: Important reminder

Please keep in mind that clicking the TERMINATE button won't actually suspend an Azure Plan subscription 

in the ICP portal or the Microsoft system. If you don't request the suspension through the support team, 

consumption will keep adding up as usual.
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