
Microsoft Partner Center 
Connecting the tenant with the reseller and Intcomex



Steps to follow



Go to the Microsoft Partner Center portal and log in using your global admin credentials.



Inside the Microsoft Partner Center portal, navigate to the CSP menu on the left side. Next, click on the Indirect Providers 

option.



In the Indirect Providers section, click on the Invite New Customers option located on the right side.



In the Select an Indirect Provider section, select Intcomex and check the box that says 'Include delegated admin privileges 

for Azure Active Directory and Office 365.' After that, copy the link that appears.



The generated link needs to be accepted by the user with the global admin role for the tenant you want to connect. To do 

this, they should paste the link into the address bar of the Office 365 Admin Center and hit Enter.



Next, you'll see the details regarding the permissions that both Intcomex and the reseller will have over the tenant. After 

checking both boxes, simply click the Accept & Authorize button.



Finally, in the Partner Relationships module, the reseller's business name will appear as 'Indirect Reseller,' while Intcomex – 

Cloud Support Latin America will be listed as 'Reseller.'



Errors



If you encounter the message shown in the image, please reach out to your assigned Product Manager for the link that 

connects your company as an indirect reseller for Intcomex. You’ll need to accept the link using your global administrator 

credentials in Microsoft Partner Center. Follow the steps below to resolve this issue.
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