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Overview



NCE: Overview

Many customers are familiar with Microsoft's licensing options, which come with a 

wide range of terms, conditions, rules, and complexities.

Looking forward, Microsoft aims to streamline the purchasing process with a new 

subscription-based licensing model called the New Commerce Experience (NCE).

This model is designed to simplify subscription licensing, reduce costs, and offer 

greater flexibility for customers to customize their purchases to meet their business 

needs.

The NCE applies to seat-based subscriptions, including Dynamics 365, Microsoft 365, 

and Power Platform.



NCE: Overview – Purchase options
The New Commerce Experience offers several flexible purchase options for customers using seat-
based licenses. The newest options include:

NCE monthly subscription: Short-term commitment

• This option gives you the flexibility of a month-to-month term, allowing you to increase, 
decrease, or cancel the number of seats each month with only a monthly commitment.

• A 20% premium applies for this flexibility.
• With the monthly subscription, you can cancel with 30 days' notice and adjust the number of 

seats at the end of each month to suit your business needs.
• Price increases aren’t locked in and will reflect any changes Microsoft makes.
• There’s also a 72-hour window for you to make changes or cancellations to new subscriptions, 

which may result in prorated charges.



NCE: Overview – Purchase options

NCE long-term commitment: 12 or 36-month subscriptions

• By choosing a 12 or 36-month commitment, customers lock in their pricing for the full 
term, safeguarding against any price hikes.

• Changes or cancellations can only be made within the first 72 hours (with prorated 
billing). After that, you’re locked in for the entire 12 or 36-month period, with no 
cancellations allowed.

• While you can’t reduce the number of seats during this time, you can always add more, 
with prorated charges.

• Subscriptions can only be canceled or modified when the 12 or 36-month term ends.



NCE: Overview – Key features

PAUSE

• Partners will still be billed.

• Subscriptions move to Disabled status::

• Users lose access to services and 

files.

• Admins can still access information 

until the commitment period ends

• Subscriptions can be reactivated and 

switched back to Active.

CANCELLATION

• First 72 hours: prorated refunds are 

available (calculated daily). After 72 

hours, no cancellations are allowed (this 

applies to all billing plans).

• The subscription immediately moves to 

Disabled status.

AUTO-RENEWAL

• ON: 

• Subscriptions automatically renew 

at the end of the current term.

• You have a 72-hour window after 

renewal to make changes.

• OFF:

• Subscriptions won’t renew after 

the current term.

• Subscriptions move to Disabled

status.

With the New Commerce Experience, several new features have been introduced to help manage
subscriptions effectively.



NCE: Overview – Subscription details
Each NCE subscription contains important information that we need to keep on record. Here’s a
quick breakdown of some key fields:

Number of seats

The final date to make any 
changes or cancellations 

within the 72-hour period.

Reseller cost

Subscription name

Billing type & 
commitment

Reseller MPN ID

The maximum number of 
seats that can be reduced 

from the active 
subscription.



NCE: Overview – Subscription details

Date when the 
subscription was 

provisioned.
Subscription status

Microsoft subscription ID Action to be taken after 
the current term ends

The date the subscription 
commitment will expire
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NCE: Provisioning

First, click on the end customer's company name. Then, click the New Service button.



NCE: Provisioning

In the Select Service tab, search for and select the service you want to set up. Then, click 
Next.



NCE: Provisioning

In the Terms and Conditions tab, accept the service terms and conditions. Then, click Next.



NCE: Provisioning

In the Configuration tab, select the settings for the subscription you want to set up.



NCE: Provisioning

In the Subscription Name field, you can optionally enter a name for your subscription. It’s best 
to leave this information unchanged.



NCE: Provisioning

In the Quantity field, enter the number of seats.



NCE: Provisioning

In the Billing Type field, choose the billing method and the commitment level you prefer.



NCE: Provisioning

In the Subscription End Date Alignment field, you don’t need to choose a value. Only use
this option if you want to enable the co-term functionality mentioned later.



NCE: Provisioning

In the MPN ID (Reseller) field, enter the MPN ID that Microsoft gave you when you signed 
up as an Intcomex CSP reseller. If it’s still being processed, you can leave this field blank. 
Then, click the Next button.



NCE: Provisioning

Next, in the Order Review tab, review the subscription details. If everything looks good, click 
the Finish button.



NCE: Provisioning

Finally, after a few minutes, the NCE subscription will be provisioned and will show up 
under the corresponding company.
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NCE: Co-term functionality

The co-term functionality allows you to align the end date of a new NCE subscription with
that of an existing subscription. This way, you can have multiple NCE subscriptions from
different offers, all with the same end date.



NCE: Co-term functionality

First, click on the end customer's company name. Then, click the New Service button.



NCE: Co-term functionality

In the Select Service tab, find and select the service you want to provision. Then, click the 
Next button.



NCE: Co-term functionality

In the Terms and Conditions tab, accept the service's terms and conditions. Then, click the 
Next button.



NCE: Co-term functionality

In the Configuration tab, select the settings for the subscription you want to provision.



NCE: Co-term functionality

In the Subscription End Date Alignment field, select an end date for the contract to align
the new subscription with. Then, click the Next button.



NCE: Co-term functionality

In the Order Review tab, check the details of your order. Then, click the Finish button.



NCE: Co-term functionality

Finally, a thank-you message will appear, and you just need to click Go to Created Service
to access the newly provisioned subscription.
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NCE: Change status functionality

An NCE subscription can change status at any time using the CHANGE STATUS feature.
Switching from Active to Suspended will temporarily halt service and access to files, but it
won't suspend or cancel billing until the commitment period ends.



NCE: Change status functionality

First, click on the corresponding NCE subscription. Next, click the CHANGE STATUS button



NCE: Change status functionality

Next, click on the Set status to dropdown menu and choose Suspended.



NCE: Change status functionality

Next, click the OK button to save the change.



NCE: Change status functionality

Once the change has been made, you can view the subscription status in the Subscription 
status field.
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NCE: Upgrade functionality

The Upgrade feature lets you permanently swap one or more seats from an existing NCE
subscription (source subscription) for a higher-level NCE subscription (destination subscription). To
make this change, the destination subscription—whether it's new or already exists—must have a
renewal date that is the same as or later than the renewal date of the source subscription.



NCE: Upgrade functionality

There are two types of upgrades for NCE subscriptions. Here’s a complete breakdown of
each:

 Tipo de Upgrade

 Total

Se crea una nueva suscripción, pero 

toma los siguientes atributos de la suscripción 

origen:

Se adhieren todos los asientos y toman los 

siguientes atributos de la suscripción destino:

• ID de la suscripción • ID de la suscripción

• Compromiso • Compromiso

• Frecuencia de facturación • Frecuencia de facturación

• Fecha fin de contrato • Fecha fin de contrato

  Se elimina la suscripción origen • Se elimina la suscripción origen

 Parcial

Se crea una nueva suscripción, pero 

toma los siguientes atributos de la suscripción 

origen:

Se adhieren todos los asientos y toman los 

siguientes atributos de la suscripción destino:

• Compromiso • ID de la suscripción

• Frecuencia de facturación • Compromiso

• Fecha fin de contrato • Frecuencia de facturación

• Fecha fin de contrato

 Suscripción origen Suscripción origen

La suscripción origen conserva los asientos que no 

se realizaron upgrade

La suscripción origen conserva los asientos que no 

se realizaron upgrade

 Suscripción Destino (nueva suscripción)

 ¿Qué sucede?

 Suscripción origen  Suscripción origen

 Suscripción Destino (suscripción existente)

 Suscripción Destino (suscripción existente) Suscripción Destino (nueva suscripción)



NCE: Upgrade functionality

Before you begin the upgrade process, you need to confirm that the source subscription is
correctly provisioned under the new NCE offer, as this upgrade is not applicable to
subscriptions that are under the legacy offer.



NCE: Upgrade functionality

Once you've completed the validation in the previous step, select the original subscription. 
Then, click on the UPGRADE option.



NCE: Upgrade functionality

In the Select Service module, you'll find the original subscription listed under Current subscription,
while the upgrade options are shown in the Select service you will upgrade to section. Based on this
information, go ahead and choose the subscription you want to upgrade to.



NCE: Upgrade functionality

In the Select upgrade target section, choose the New subscription option if you want to upgrade to a
new subscription, or pick one of the other options if you're looking to upgrade to an existing
subscription. For this instance, select New subscription and then click the Next button.



NCE: Upgrade functionality

In the Quantity field within the Configuration module, enter the number of seats you want to 
upgrade. Keep in mind that you can do a full upgrade by entering a number of seats equal to your 
original subscription, or you can do a partial upgrade by entering a number of seats that is less than 
the original subscription.



NCE: Upgrade functionality

In the Billing Type field, choose the commitment and billing method for the new target subscription. 
Keep in mind that the configuration for the target subscription will only be valid if you selected the 
New Subscription option in the Select Service module. Once you've made the necessary 
configurations, click the Next button.



NCE: Upgrade functionality

In the Overview module, you can check the details of the costs and prices for the upgrade. On the 
left side, you'll see the current cost and price of the original subscription, while on the right side, 
you'll find the costs and prices for both the original and target subscriptions after the upgrade 
process is complete.



NCE: Upgrade functionality

After reviewing the information shown, click the FINISH button to complete the upgrade process. If
you need to cancel the request, you can click the CANCEL UPGRADE button at any time.



Intcomex Cloud Operations

User guide—
New Commerce Experience (NCE)

Renew functionality



First, select the NCE subscription that you want to modify the configuration for when it renews.

NCE: Renew functionality



Then, click the Renew button.

NCE: Renew functionality



Next, a new window will pop up where you can choose the configuration for the 
subscription when it renews.

NCE: Renew functionality



In the Quantity field, enter the number of seats the subscription will include upon
renewal.

NCE: Renew functionality



Next, in the Billing Type field, choose the offer for the subscription at renewal.

NCE: Renew functionality



Then, in the Subscription end date alignment field, you can optionally choose a date if you want the
NCE subscription to match the expiration date of another existing NCE subscription upon renewal.

NCE: Renew functionality



After that, click the OK button to save your changes.

NCE: Renew functionality



Finally, at the top, you'll see a message stating that the subscription has a configuration for
renewal. To check the applied configuration, simply click the Renew button.

NCE: Renew functionality



If you want to restore the default values, simply click the Reset saved values button.

NCE: Renew functionality
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