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Manage Azure Plan: Introduction

With the “Manage Azure plan” option, you can now suspend or reactivate your Azure plan service at any

time. 

Note:

The procedure must be executed exactly as indicated in this manual to ensure the suspension/reactivation

of the service.
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Manage Azure Plan: Procedure

As a first step, select the end customer account where the Azure plan service is located.



Single Sign-On (SSO): Procedure

Select the Azure Plan service.



Single Sign-On (SSO): Procedure

You will see the “Manage Azure Plan” option in the bottom bar; select it.



Single Sign-On (SSO): Procedure

In this window you will see the current status of the Azure Plan subscription. 

• If the status says “Active”, the Azure Plan is active.

• If the status says “Suspended”, the Azure Plan and the subscriptions are suspended



Single Sign-On (SSO): Procedure

If you want to suspend the Azure Plan and its subscriptions, select the “Suspended” option in the “Manage

Azure plan” field, followed by the “OK” option.

This will suspend both the Azure Plan and the subscriptions.



Single Sign-On (SSO): Procedure

If you want to reactivate the Azure Plan and its subscriptions, select the “Active” option in the “Manage

Azure Plan” field.



Single Sign-On (SSO): Procedure

Then, scroll down in the same window to the option “Select Azure subscriptions you would like to

Reactivate”, and choose the subscription(s) you want to reactivate.



Single Sign-On (SSO): Procedure

When you select the subscription, it will move to the table on the right. Then click “OK”.



Single Sign-On (SSO): Procedure

An hourglass icon will appear next to the service, indicating that the reactivation is in process.



Single Sign-On (SSO): Procedure

To validate again that the subscription is active, select the “Manage Azure Plan” option. It should display

“Active”, and in the field “Select Azure subscriptions you would like to cancel”, the subscription should

appear on the left side.



Single Sign-On (SSO): Procedure

You can also suspend only one or more Azure subscriptions in this same window. With the Azure Plan set to

“Active”, go to the field “Select Azure subscriptions you would like to cancel”, select the subscription(s), and

once they appear in the table on the right, apply the changes by clicking “OK”. 

Keep in mind that the Azure plan will remain active.
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